
Request your own Interlibrary Loans!! 
 

 
 
 
 
 
 
 
If interlibrary loan is something you are interested in using regularly, you can create a SILO Locator 
account!  The letters stand for State of Iowa Library Online. The account is for the Locator itself.  It is our 
statewide interlibrary loan system. The account allows you to search, select and request items yourself.  

 

Go to https://ill2.silo.lib.ia.us/locator/ to sign up for an account.   

 
How to Create an Account 
Create an account in the SILO Locator 
1. Go to https://ill2.silo.lib.ia.us 

2. Click on the Sign Up For An Account link. 

3. Complete the signup form: 
 Username: must be a personal username associated with an individual. 
 Password: must be at least 8 characters of uppercase letters, lowercase letters and numbers. 
 Email: must be an individual email address. 
 First name: should be a personal first name associated with an individual. 
 Last name: should be a personal last name associated with an individual. 
 Home library: select the library with which you are affiliated. 

o For a patron account, it is the library you support with property taxes. 
o If you are not sure, select the library closest to where you live.  

 Library card number: Enter the 6 digits beneath the barcode on the back of your library card. 

4. Click on the Sign Up button. 

Confirm your email address 
An email message will be sent to the address you entered into the signup form. Click on the link in the 
message to finalize the signup process. If you do not receive the message within a few minutes, please 
check the spam folder in your email account.  

Account approval 
Your request for an account goes to the State Library & then to our Library for approval.  When Chariton 
Public Library staff log in to the Locator it will alert us to an account that needs to be approved.  You 
might want to call us to let us know you’ve created a login to speed up the process.  The Locator is 
generally only checked by staff once a day. 

 

Once approved, you’re ready to start requesting your own interlibrary loans! See the instructions.   

  

https://ill2.silo.lib.ia.us/locator/
https://ill2.silo.lib.ia.us/
https://ill2.silo.lib.ia.us/account/signup/


Login to the SILO ILL system & Select your own materials! 
1. Go to https://ill2.silo.lib.ia.us 

2. Click the Login link 

3. Enter your username and password 

4. Click the Login button 
 
Borrow an Item 

1. Click on the Search Locator  Tab 

2. Use the options to enter any item info you know. 
The drop menus allow you to be very specific. 
 

3. Click on the Search button 

 

4. The Search Results are a list of titles generated 
by the search options you entered.  Go through 
the results carefully.  FORMAT is sometimes 
listed in the title results. Sometimes after the 
title it might say sound-recording or DVD, but 
often you have to actually look at the title’s 
record to see what FORMAT an item is.  
 
Select the desired item by clicking on the title  
& you’ll get the record for the item.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

5. Review the item.  If it isn’t exactly what you’re looking for, Search Again, or try going back to your 
item search results.  
If it’s the item you want, then click on the Request This Item button                                up there on the left. 
 
  

Know your FORMAT!! 

Look at each item title or record 
to find exactly the thing you 
want.   

 

Choices might include  

Books, Large Print Books 

Sound-Recordings (Audiobooks 
which might be CDs or cassettes, 
some libraries still carry them!) 

Video materials which might be 
DVD, BluRay, or even VHS, some 
libraries still carry those too. 

   
Review the description to 
confirm that it’s the format you 
want.  Books list pages. 
Audiobooks list sound discs or 
cassettes. Movies list video discs. 

 

https://ill2.silo.lib.ia.us/


6. Review the request & Add your patron information if SILO didn’t fill the fields for you.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7. Review the Lender string.   

 
 
 

Click on the Request This Item button 
 

Note the green information box at the top of 
the confirmation page 

The request shows up as a “draft” in our borrower queue.  We open it, click request & it becomes active in 
the system.   
 
 
 

 
 


